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970.50 MASTER STATION OPERATION 

 
 

 
 
 

WHEN THERE ARE NO CALLS IN PROGRESS 
• The master station CALL/CANCEL button is not illuminated 

• You will not be able to hear audio from the outstation 

• The outstation user will not be able hear audio from the master station 

 
TO MAKE A CALL 

Press the CALL/CANCEL button on the master station 

• The CALL/CANCEL button will illuminate 

• You will be able to hear audio from the outstation 

• The outstation user will not be able hear audio from the master station 

 
TO TALK TO THE OUTSTATION USER 

This is a push to talk system. 

• Push and hold the TALK/LISTEN button 

• Talk to the outstation user 

• Release the TALK/LISTEN button to hear the outstation user’s response 

 
TO CANCEL A CALL 

Press the CALL/CANCEL button on the master station, the system will return to the quiescent state 

• The CALL/CANCEL button will no longer be illuminated 

• You will not be able to hear audio from the outstation 

• The outstation user will not be able hear audio from the master station 
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970.57 DISCREET OUTSTATION OPERATION 
 
 

 
 
 

OUTSTATION CONTROLS 
Outstation user are not required to control this intercom system, there are no buttons to press, etc. 
Outstation users should hear a voice indicating a call has started. 

 
DURING A CALL 

• Listen to the whole of the operator’s message 

• If you want to respond, wait for the operator to finish speaking 

• Pause, then make your response 

• Speak slowly and clearly 

• DO NOT INTERRUPT THE OPERATOR, THEY WILL NOT HEAR YOU 

 

ABOUT FOLKNOLL 
We are a UK based systems design, manufacturing and installation company. Since 1975 we have been supplying 
tough, reliable, practical, alarm and control systems for the private and public sectors. All of our products and 
systems have been designed for easy installation and low maintenance by experienced engineers. As original 
manufacturers, all of our products and systems can be customised to suit your requirements. We also offer 
individual annotation, custom engraving and special finishes for all of our equipment. 
 

GET IN TOUCH 
Please contact us for further information about our wide range of products and services and find out how we can 
provide a solution for you. 
 
 

 
+44 (0) 1763 234567 

Old North Rd, Royston, HERTS, SG8 5DT, UK www.folknoll.co.uk enquiries@folknoll.co.uk  


