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1 INTRODUCTION

This document is th8ystem Manudior the FolknollPrestige Warden Caflystem

This document covers: Power Supply Unit PA90-7708, Speech Unit P/R600-7601, External Pull
Switches P/NN600-7604, Paging Interface affdansmitter P/N7600-7803, Dialer P/N600-7703,
Neck Pendant Radio Receiver 007801, Neck Pendant600-7810, Door Entry Control Panel,
76007903, Door Entry PanBIN 76007901, Lock Release Board F/600-7907.

1.1 OVERVIEW

ThePrestige Warden Celystemis an alarm, intercom andoor entry system for ussheltered

housing schemes and other similar applicatidggeech Units armstalled ineach esidential unit

and otherstrategic locations The Warden is supplied with a Hand Unit which clips on to any Speech

Unit. Should anyenant be in difficulty he or she can summon help by pressing the alarm button on

GKS {LISSOK | yAl 2NJ o6& Lzt £ Ay 3 A (igformalkizh dboutileNR a ® ¢ K
alarm (residence numbetenantQa Yy I YSX G@ LIS 2T Ilatioh)dhl ehitgdh LISNR2VY |
audible alarm. The Warden can accept the alarm, talk toiémant and take any necessary action.

1.2 OPTIONS

1.2.1 Additional Pull Cords

Additional pull cords may be fitted to the Speech Units e.g. in the bathroom, over the bed, increasing
the practicality and convenience of the system.

1.2.2 External Sensors

Alarm calls can also be activated automatically by external sensors such as
e Smoke detetors
e Gas detectors
e Hypothermia detectors
e Inactivity sensors

1.2.3 Radio Neck Pendant
The Warden Call System can be upgraded sotémants cancarry a Radio Neck Pedant which can
be used to call for help.

1.2.4 Radio Paging

The Warden Call system can be upgradethabWardens Hand Unit will receive alarms by radio
anywhere on site. Once alerted the Warden can either take immediate action or clip the Hand Unit
on tothe nearestSpeech Unit and talk to thenant.

1.2.5 Door Entry Panels

The Warden Call System can beefitwith doorentry panels allowing visitors to talk to th&arden
and the Warden to open the door remotely (If appropriate).

Prestige Warden Callystem Manuaboc PW&001v1.0215/06/2010©2010 Folknoll
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1.2.6 Dialer

To providecover when the warden is off duty, or away from the site, systems are usually equipped
with a dialerwhichtrander calls to acentralmonitoring station or another Warden Call systeia a
telephone line.

When the Warden goes off duty or leaves the #lite hand Unitis used toswitch the system to OFF
SITE mode. If an alarm call is activated while the systeffiggethe dialer will automatically dial

the control centre. The necessary data is passed to the central computer to enable the computer to
extract information about the tenant from its data base. The tenant informaalisplayed on the
computer sceen. The call would be accepted by the computer operator and a speech path would
be opened. The operataan try totalk to thetenantand summorany help that may be needed.

1.2.7 DECT Phone Interface

The Wardens Mobile Telephone Exchange can be used tdaotethe Warden Call System to a
DECT phone system. Using this interface Wardens can receive and respond to alarms anywhere in
range of the DECT system.

1.2.8 Remote Input Controller

Allows the connection of additional alarms outputs e.g. fire exits, to theddraCall system.

For a full list of Prestige Warden Call parts please ref8l ABPENDIX Prestige Warden Call
EQUIPMENT
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2 PRESTGE WARDEN CALINSTALLATION

The Warden Call Systdired installationcomprises a PSahda network of Speech UnitsThere
may also be somadditionaloptionse.g.radio paging etc. wéd directly to thePSU.

All Speech units are linked to the PSU mff4wisted pairs (power, cons, warden call audio and
door entry audig.

Speech Units can be wired as a mdhbp or radial circuit or a combination of both. Typically spurs
with a number of Speech Units looped together are wired to the PSU.

Wa r d e nCendral Residential
Office Equipment Units

.

Jt—‘“_}ﬁh%h%h
g || Be b b

Dialler \

o
fro o T
LREB

e e

--,','""_

Figure2:1 Typical Warden Call Cabling

2.1 CABLING

All data cabling should by of type CW1308 twisted pair ansiitable for the installation site e.g.
LSZH etc. All cables can be terminated directly into the system equipment termination blocks. Back
boxes, loft joints etc. are not usually required.

IMPORTANTGreat care must be taken in planning cable ruii$ie nunber of Speech Units that

can be connected to a spur depends on the length and specification of cable usadh unit on

the system draws between 30 and 50mA in standby mode, and 200mA when audio channels are
open. For correct operation voltagerop acrossthe Speech Unit should beiinimized. The voltage
should not fall below 16V. Additional power pairsay be required for larger installation€n sites
with a door entry system, dooentry panels are wired back to the door entry controller and then

on to the main network,asare the lock releases. Lock releases should be wired with larger cable,
1mm flex etc, as they can draw 500mA or more
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Please refer to sectiod APPENDIX B Prestiarden CalCabling Guidefor more information.

2.2 EQUIPMENT POSITIONING

In general any piece of system equipment may be positioned at any poitmeonetwork, however,
dialers and door entry control units are normally pr®unted inside the power supply cabinet, and

this is usually mounted in a central position on the site so as to keep cable runs as short as possible.
The pendant decoder modukhould be mounted close to the aerial to keep theaogal type cable

short and the aerial should be mounted in a central position fairly bgand away from site metal
work to give good reception. If a paging hand unit transmission system isitstadled, it should be
mountedwith receiver a close to the areal as possibla similara positionto give good reception
throughout thesite.

A 13A fused spur unit should be provided to supply power to the main power supply and 13A
sockets should berpvided adjacent to paging transmitters
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3 PRESTIGE WARDENALL EQUIPMENTINSTALLATION

3.1 POWER SUPPLYNIT (P/N 7600-7708)

3.1.1 Purpose

The Power Supply provideower for the Warden Call systefattery backup is praged by the
Battery Kit P/N 7710.

3.1.2 Connection

ThePSU should be connected to an-switched fused spur fitted with a 3 or 5 amp fuse.

The PSU shoulek fitted and testedbefore any other devices are connected to the system.

POWER SUPPLY UNI1

ov
20V
20V
COMH+
COMH+
COMW-
COW-

DIE +
DEE+
DIE-

DIE-

WIC +
WIC +
WIC-
wiC-

(0000000 00000009 0]

Figure3:1 Typical PSU Connections

3.1.3 Testing

To test the PSU without amutgoing cables connecte®ower upthe PSUand ensurehat the LED
and the mains neon are all illuminated. Use a muléter to measure the 020V connections this
should read approximately 21.5V. Them+connection should read the same with respect to
ground and thecom- should read21.5V with respect to 20V. The two wires for the battery should
deliver approximately 27V. Do not connect the battery at this stagheswill run down overnight

if the if the power is switched off during the installation process.

3.2 SPEECH UNIT NO{P/N 7600-7601 NO1)

3.2.1 Purpose

This is the master Speech Unit setting addresses for other Speech Units etc. This unit is normally
supplied fitted inside of the PSU cabinet.

3.2.2 Connection

This unit is normally supplied connected to the system within the PSU cabinet.
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SPEECH UNIT

POWER SUPPLY UNI1

~— @@/

Figure3:2 Typical Speech Unit Nol1 Connections

The Speech Unit Nol is ready configunednitialisation is required.

OWIB4PAIR
0 =PAR

3.3 SPEECH UNIB(P/N 7600-7601)

3.3.1 Purpose

[.l 000000 000OOOGO

DIE+
DEE+
DIE-

DIE-

WIC +
WIC +
wiC-
wiC-

Page |12

Speech Units are used by ttenantto initiate alarms and by the Warden to house the Hand Unit.

3.3.2 Connection

Speech units shoulde connected to th&VardenCall network after the PSU tested and before any

other equipment. Please refer to the drawing below.

SPEECH UNIT

POWER SUPPLY UNI1

>

ododo d]

<

~— @@/

Figure3:3 Typical Speech Unit Caections

Each Speech Unit should be initialised and programmed before moving on to the next.

Prestige Warden Callystem ManuaDocPS 76000 SM1/1.0215/06/2010©2010 Folknol| all rights reserved
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IMPORTANTDo not disconnect initialised Speech Units whilst initialising thystem. TheSpeech
Unit Nolautomatically allocates unused addresses to new Speech Units. If an existing Speech Unit
is disconnected from the system its address may be allocated to another unit.

3.3.3 Testing

To initialise the Speech Unit, clip the Hand Unitooamother Speech Unit or Speech Unit No1 and
initiate a call to the Hand Unit by pressing CALL or pulling the cord.

The Speech Unit is ready for Editing please refeetdion4.1 Speech UniEditing

3.3.4 Possible Faults

If the display showRESEfor 10-12 seconds then changes EiRROR LOGGING thel Hand Unit
has not been able to communicate with any of the system equipm&heck foswapped, shorted
or missing communication cablew possiblydusty hand unit contact pins, low speech unit power,
andfaulty speech units. Tdfault must be rectified beforehe next Speech Unit can be installed

3.4 EXTERNAL PULL SWITCHS(P/N 7600-7604)

3.4.1 Purpose

Pull switcheprovide additional alarm activation pointEhesecan be installed in bathrooms, by
bedscommunalrooms etc. to make the system more a@mient fortenants.

3.4.2 Connection

External pull switches are cabled inteetlocal Speech Uniddditional external pull switches can be
wired to the preceding switch.

Speech Unit

4 )
External Additional
Pull Switch  Pull Switche:

\_
Figure3:4 Typical External Pull Switch Connections

After cabing the pull switcheto the local Speech Unitse the Hands Unit toonfigure the pull
switch alarm

3.4.3 Test

To test the pull switch pull theord and check the system responds as correctly.
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3.4.4 Possible Faults

If the system does not respond correctly then check the alarm configuration, and test the cabling. If
this is correct the switch or the Speech Wnuldbe faulty.

3.5 PAGING INTERFACE ANDRANSMITTER(P/N 7600-7803)

3.5.1 Purpose

The paging Interface and transmitter sends alarm calls and alarm informateRaging Hand Unit
The Wardenreceives alarmson the Hand Unit evewhenit is not clipped onto a Speech Unit.
3.5.2 Installation

Mount the 7803 paging interface high up in a central location away from large metal othjatts
may affect radio transmissiasuch as building structure and metal cabinets.

Warden Call Network cable should be run to the receiver.

NOTE:It is advisable o test the system before finally fixing the aerial in case there are any local
RF anomalies.

3.5.3 Connection

The power and coms from the Warden Call network is connected to C@Nib. Zonnections are
not required).
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COM+
COM-
20V
ov

Q
o
z
=y

Figure3:5 Typical Paging Interface Connections

Range Check

Page |15

Once the Paging Interface has been made operatiamahge check may be made usingaging
Hand Unit. Switch the Hand Unit ENGmode, unclip the Hand Unit from the Speech Unit. Switch
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off the Hand Unit hold down th€ESHutton and switch in the Hand Unit. The Hand Unit should
now displayRADIO TESTf the Hand Unit is not receiving a signal it will displ&/RADIOWalking
round the site with the Hand Unit in this mode should showaap blind spots.

3.6 DIALER(P/N 7600-7703)

3.6.1 Purpose

The dialelisused to connect th&Varden Calsystem to a central control station or another scheme
via PSTN.

3.6.2 Connection

Connect the Dialer to the Warden Call network using the power and coms pairs no audiorsdequi
Connect the RJ11 socket to the PSTN socket using the cable provided.
NOTE:If the dialer was purchased at the same time as the power supply cabinet the Dialer is

usually supplied mounted inside the power supply cabinet and connected to the Wardeh Cal
network.

COM +

s
s >
o 3 |

J7

Figure3:6 Typical Dialer Connections

3.6.3 Configuration

No hardware configuration is required. After connection onto the Warden Call System the dialer is
configured during system editing, please refer to sectidSystem Editingelow.

3.7 NECKPENDANTRADIORECEIVERP/N 7600-7801)

3.7.1 Purpose

A NeckRadio Pendant RadReceiver is used teceivealarms calls from Neck Réants

3.7.2 Installation

The 7801 receiver unit comprises a receiver circuit mounted in an enclosure and an end fed dipole
aerial.Mount the aerial high up in a central location away friarge metal objectshat may affect
radio transmissiorsuch as building structure and metal cabinets.

Mount the receiver in its enclosure at a convenient location.
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A 50 Ohm coaxial cable should be run between the aerial to the receiver. A Warden CallkNetw
cable should be run to the receiver.

NOTE:lt is advisable to test the system before finally fixing the aerial in case there are any local
RF anomalies.

3.7.3 Connection

COM+
COM-
20V
ov

Swi

B

[an
fcy

Figure3:7 Typical Radio Pendant Connections

Open the receiver enclosure andrmect the Warden Network power and coms to terminal J1.
Audio connections are not required.

Connect the aerial coaxial cable to connector J7 on the receiver board. A 50hm BNC plug will be
required.

| 2yySOG GKS O2FEAlIET OFLotS G2 GKS &a201Sid 2y GKS |
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3.7.4 Configuration
Set the ID switches to ON, OFF, OFF, OFF or if there is another site nearby to ON, OFF, OFF, and ON.

3.7.5 Testing

Press the button on a Pendanhexck that the Warden Call System responds as required.

3.7.6 Possible Faults

If the Warden Call systerfails torespond to a call from a Neck Pendatie tpendant may be out of
range or there is a problem with the aerial or its calaleeck the Warden Call netnboconnections
to receiver board.

NOTE: Neck Pendants must be set to the same the ID as the receiver board.

3.8 NECK PENDANTP/N 7600-7810)

3.8.1 Purpose

The Neck Pendaig worn by aenantand is used to activatan alarm

3.8.2 Caonfiguration
Set the ID switches to OBFF, OFF, OFF or ON, OFF, OFF, and ON.

NOTE: These switches should match the ID switches in the Neck Pendant RadivdReulease
refer to section3.7 NeckPendantRadioReceiver(P/N 7600-7801above

4 )

ACHESS |
ACES? |
ACDRES] |
ADFES) | =

N J

Figure3:8 Neck Pendant Switches

Switchthe Hand Unitinto Engineer mode and clip on to tAenanfd Speech UniPressCMD

followed by TESTThe Hand Unit will display the dip switch settings required to associate the Neck
Pendant with the Speech Unit. If required more than one Neck Pendant can be configured with the
same switch settings to trigger the same alarm for example in the casecfpde in the same
residential unit.

3.8.3 Testing

Press the button on the Pendant, check that the system responds as required.
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3.9 DOOR ENTRY CONTROLANEL(P/N 7600-7903)

3.9.1 Purpose

The door entry control panel controls a door entry panel.

3.9.2 Connections

The door entry contrbpanel is simple to install and usually comengsunted on the door of the

power supply cabinet. Connections onto the main network are marked SKT2 on the top left of the
panel. The connections are in the same order as the Speech Unit. The audio cormactiont

required. Outgoing connections to the door panels are on the bottom left and are in the same order
as a Speech Unit. These have to be wired as a teigtigrate ring/spur system from the main

system to protect the system if the door entry paieil/andalisd. Lock release connections are on
SKT4 on the bottom right. These connections are in pairs for each lock, the top connection of each
pair is 12V and the other is taken to ground to a lock is opened. These circuits are protected from
shorts andock release back EMF.

To connect the control panel to the system wire the system connection black and check its polarity.
Plus the block onto the control panel the display should skavsEfollowed byD/E COMS ERROR
D on the top line andRADE CLOBETRADE OPEd the bottom line.

Connect the dooentry panels and lock releases the Door Entry Control Panel is now ready for
programming please refer td.5Door Entry Editindgor further details.

3.9.3 Possible Faults
LF¥ &5k9 [/ ha({ Oowwhw 5¢ A& RAaALILI&SR OZYGAdeZdZéfé

door panel codig, check software parameters.

If calls on the door entry system are being lost when a Speech Unit call is initiated check that the
system is not running on the three pair system, as this system will give priority to top the Warden
Call system as only aiadpair is available.

3.10 DOORENTRY PANEL(P/N 7600-7901)

3.10.1 Purpose

The Dorr Entry Pana normally mounted outside of a residence entrance and allows visitors to call
the Warden and the Warden to unlock the door.

3.10.2 Connection

The doorentry panel requires a threpair connection from the door panel to SKT 3 on the door
entry control panel.

3.10.3 Testing

2 KSy O2NNBOGfe O02yySOGSR dodé AK2dA R 65 RAALIF &S
pressed should be displayed. To test connect to a residence press €afpd@l the residence

numberfollowed byRfor ring. The Speech Unit in the residence should beep. PresSREaland

check that the audio is working, use the two controls at the bottom of the circuit board to adjust the

speaker and microphone amplifeer
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3.10.4 Coding the Door Entry Panel
As you look at the DodEntryPanel from the frontthe control on the left adjustthe loudspeaker
amplifier and the control on the right adjusthe microphone amplifier.

A row of switches on the rear of the pelrare usedo select test modes and set the panel (all door
entry parels must have unique 1D

SWITCH | NORMAL MODE TEST MODE

8 TEST TEST

7 FUNCTIONAL PANEL | DISPLAY SWITCHES

6 IDBITS5 DISPLAY FRON T PANEL BUTTONS

5 IDBIT4 OPEN AUDIO/SPPEK

4 ID BIT 3 REASSURANCE TONE/LISTEN

3 ID BIT 2 RELAY TEST

2 IDBIT 1 CHECK COMMUNICATION CIRCUIT

1 IDBITO NOT USED

Figure3:9 Door Entry Panel Switch Settings

BIT ID1 ID 2 ID 3 X ID 63
IDBITS5 0 0 0 1
ID BIT4 0 0 0 1
ID BIT 3 0 0 0 1
ID BIT 2 0 0 0 1
IDBIT 1 0 1 1 1
IDBITO 1 0 1 1

Figure3:10 Door Entry PanellD Switch Settings

3.10.5 Possible Faults

If the dots fail to disappear after power up it is likely that the panels ID is incorrectly set or there is a
cable fault. Under these conditions the control panel will disjpldy COMS ERROR

Most of the test functions are only for use by the tesigineer;however switch 6 can be used to
check the correct operation of the panel switches.

3.11 LOCK RELEASE BOAR@/N 7600-7907)

3.11.1 Purpose

The lock release board has been provide give sites without Door Entry facilities access control.
The board is used in comjation with a stainless steel Speech Unit. When call is from this unit is
accepted by the Wardear control centre the front doofockcan be releasg:by cancelling down
the Door Entry Panetall and calling out to the lock release uditnormally open riay is used to
drive the door release mechanism.

3.11.2 Connection

Gonnect the Warden Network power and coms to the connection terminal.

Door release is connected to bottom terminals (W/C + and \fl€3se refer to thedrawing below:
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LOCK RELEASE

BOARD
-

|
J

oV
20V
COMH
COM-
DIE +
DIE -
WIC +

WiC-

WARDEN CALL NETWCORK

CONNECT TOLOCK RELEASE

OMLB4PAIR
0 =PAR

\- J

Figure3:11 Typical Lock Release Board Connections

3.11.3 Testing

The Lock Release board is programmed as speech unit except no audio inputs and outputs are
required so volume, reassurance and input parametens be ignored.

Call to the Lock Release Unit and Pressapenbutton. Check that door can be opened.
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4 PRESTIGEWNARDENCALLSYSTEMEDITING

All the programmable features on the prestige system can be edited from the Wardens Hand Unit,
provided the accessghts are switched on (see Hand Unit Features). The editing of these features
split into four groups.

e Speech Unifeatures
e Systems features

e Hand unit features
e Inactivity

4.1 SPEECH UNI'EDITING

4.1.1 To Initialise a Speech Unit

Clip a Hand Unit onto another system Speech Unit or Speech Unit Nol and initiate a call by pressing
CALlor pulling the cord.

4.1.2 To Disable A Speech Unit

Remove the Speech Unit from the wall leaving the unit connected to the network. Turn the unit over
to expose the PCB, locate the reset button on the PCB near the speaker. Pré38S&d&nd
PRIVACYuttonson the front panel.

4.1.3 Summary of Speech Unit Programmable Features

PRIMARY TENANT INFORMATIO| The line of informationthat is displayed on the top
line of the hand unit display when a call is pending

SECONDARY TENANT The line of information that is displayed on the

INFORMATION second line of the hand units display when a call ig
accepted.

TENANT CODE The code that identifies th8peech Unit

SPEECH UNVDLUME The default volume level of th&peech Unit

TONE VOLUME The reassurance tone volume.

TONE DURA®DN The time theSpeech Uniteassurance tone is
generated for.

INPUT CODESND CONTACT TYPH The type of call that each input on tiSpeech Unit
generates, and the type of contact required
(normally open or normally closed).

Figure4:1 Summary of Speech Unit Programmable Features

4.1.4 Speech Unit Editing Procedure
Press theeDITkey.

e Enter thetenant cocke of the Speech Unito be edited.
e Press theSETkey.
e PresdNDEXey until the programmable feature you wish change is displayed.
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o Follow the instruction listed below to edit the particular feature. PressGA&ICEL
key when all the necessary changes have been made.

o If no key is pressed within 30 seconds then the hand unit will time out and return to
normal operation.

4.1.5 Editing the Primary information

e Use theVOL +and-VOL keys to move the cursor to the character you wish to change. Press
the appropriateALPHANUMERKey for the character required.he first time a key is
pressed the number of that key will appear at the cursor position, the second to forth time
the key & pressed the appropriate letter will appear.

e TheTALKkey will clear the line of information from, one character before the cursor, to the
end of the line.

e TheCMDkey will change the letters being entered between upper and lower case.

e When the line ofnformation is correct, press thBETkey and the information will be saved
in the Speech Uniand the next programmable feature will be displayed.

e Pressing th€ ANCEkey at any time during the editing procedure will abort the process and
the information will remain unchanged.

4.1.6 Editing the Secondary information

The secondary information is edited in the same way as the primary information.

4.1.7 Editing the Tenant code
Enter the new code has required followed by BETkey.

TheVOL +; VOL, TALKand CANCEkeys operate in the same manner as described above.

As aSpeech Ung tenant code must be unique "EXISTS" will be displayed, and the process aborted if
anotherSpeech Unialready has that code.

IMPORTANTIf the tenant code is included in secondary information (as per default), that
information must be edited if the tenant code is changed.

4.1.8 Editing Speech Unitvolume
Enter any value betweeband 7 followed by theSETkey.

0= Min. volume, 7= Max. volume.

4.1.9 Editing tone volume
Enter any value between 0 and 7 followed by 8ieTkey.

4.1.10 Editing tone duration

Enter the reassurance tone duration (in minutes). Any value between 0 andn@®as may be
entered. Ifzerois enteredno reassure tone will be generated by tHapeech Unit 99 may be
entered in which case the reassurance tone wiltbatinuous.
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4.1.11 Editing input codes and contact types

Press the appropriateALPHANUMERK&y until the required call type is displayed.
Press thdNDEXey to skip to the next input. Although 8 inputs can be programmed, only
the first 4 inputs are implemented on curre8peech Ung.
Input 0 is the Call buttoh Speech Unipull cord.

Inputs 1 to 3 are the external inputs (ceiling pull cords etc.).

Pres€=DITkey to change the input to and from normally open and normally closed contacts.

Input Oshould always be set ta/O.
PressSETkey to save setting and tmove onto the next input.

4.1.12 Call Types

CALL TYPES | MEANING CALL TYPE| MEANING

A ATTACK N NO ACTIVITY

B BOILER O

C CALL OISPEECH UNIT P REMOTE PULL CORD
D Q QUIT (on nurse call units)
E ENTRY R RADIO

F FIRE S SMOKE

G GAS T TEMPALARM

H HYPOTHERMIA U UNDEFINED

I INTRUDER Vv

J W Programmable

K X Programmable

L LOW BAT Y Programmable

M MAINS FAIL Z DISABLED

Figure4:2 Table of Call Types

4.2 SYSTEM EDITING

4.2.1 Summary of System Programmable Features

All of these features are only available when the system is fitted wilialarandan Alarm board.

1ST TELEPHONE NUMBER

The first number that idialedby the dialer when a call is
placed on the system in the OFF SITE mode.

2ND TELEPHONE NUMBER

The second number that daledif contact with the
control centre is not achieved on the first number.

SYSTEM TELEPHONE
NUMBERS

Telephone numbers of other schemes that can be
contacted by the warden using the hand unit.

SCHEME NUMBER The number that is passed to the control centre to
identify the scheme.
AUTO OFF SITE TIME The time delay between, a call being placed of

system, and the dialer automatically dialing the
control centre when the system is ON SITE.

ALARM PARAMETERS

¢tKS RStlF& 0ST2NB W{Q (&L
the number speech that sound the alarm at any one tim

Figure4:3 Summary of System Programmable Features
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4.2.2 System Editing Procedure

e Press thé&DITkey.
e Press thé&DITkey.
e Press theSETkey.
e Press thdNDEXkey until the programmable feature you wish change is displayed.
o Follow the instruction listed below to edit the particular feature. PressGA&ICEL
key when all the neessary changes have been made.
0 If no key is pressed within 30 seconds then the hand unit will time out and return to
normal operation.
4.2.3 Editing the 1st Telephone Number

Enter the required telephone number, followed by tB&Tkey. The/OL +, -VOL TALKand
CANCEEkeys have the same functions as described in Editing Tenant Information.
4.2.4 Editing the 2nd Telephone Number

The second telephone number is entered in the same way as the first.

4.2.5 Editing System Telephone Numbers
Press theéSETkey. Press theNDEXkey until the telephone number you wish to change is displayed.
Edit the number as described above and pil€gNCEkey when all the numbers are as required.

NOTE There are 20 numbers thatan be programmed (1A to 10B), but only the A numbers are
used at present.

4.2.6 Editing Scheme Number

The scheme number is edited jpsr the1st and 2nd telephone numbers.

4.2.7 Editing Auto Off Ste Time
Enter theauto off site time (in minutes), followed by ttf#ETkey. The/OL +- VOL TALKand
CANCEEkeys have the same functions as described in Editing Tenant Information.

Any value between 0 and 99 minutes can be programmed in. If zero is programmed in,ghen th
dialerwill dial the centre as soon as a call is placed on the system.

4.2.8 Editing Dialer Options

Enter the dialer option code, followed by tisETkey. TheVOL+-VOL TALKand CANCEkeys have
the same functions as described in ldjtTenant Information. Please refer to sectid.5Editing
the Primary informatiorabove
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Dialer Option Code PulseDialing Delay afterlst Digt Patron Acceptor
00

01 a

02 a

03 a a

04 a

05 a a

06 a a

07 a a a

Figure4:4 Table of Dialer Options

4.2.9 Editing Alarm Parameters

There are two parameters to be set up in the alarm board (if fitted).

The DLY parameter is the delay (in seconds) betwee{ Q@ (& LJS OFtf o6SAy3
the alarm sounding.

The CYL parameter sets how m&peech Ung will sound the alarm at any one time. This
parameter can only be edited if the Hand usiin ENG mode.

4.3 HAND UNIT EDITING

4.3.1 Summary of Hand Unit Programmable Features

ID The hand unit identity number.
ACCESS Various editing features can be enableddisabled.
PASS NUMBER A pass number can be set tgpbaraccess tdhe hand uni@

programmable features.

DISABLE /ENABLE CAN| The handizy Aabiltydo cancel callsan bedisabled for nurse call

systems.
TONE DELAY The time delay between thieand unit receiving a call, and the hand
dzy A U Q &Speech Unistarting tobeep.
CALL TYPES Hand units can be programmed to display a -pregrammable call
G LIS yI ESIWFRENR Y QOQ OFff (eLilSao
ZONES The Hand unit cabe zoned, this means that the hand unit will only

respond to certain tenant codes. Only tenant codes 0001 to 1599 c¢
be zoned. A zoned Hand unit will always respond to calls outside th
range.

Figure4:5 Summary of Hand Unit Programable Fetures

4.3.2 Hand Unit Editing Procedures

e Press the&DITkey.
e Press théEDITkey.
e Press the&eDITkey.
o Press thesETkey.

0 You will then be prompted for the "PASS NUMBER". Enter the pass number
followed by theSETkey (the pass number is 123 when new hand units leave the
factory).

o A menu will now be displayed. Press thNDEXkey to see more of the menu. Press
the appropriateNUMERICAkey and follow the instructions given below.
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e PressCANCEkeyto return to normal operation.

433 Keyl-ID

Enter any number between 1 and 63 followedtbg CLOCK SKk&y. Each hand unit on the system
must have a unique 1D number.

NOTE:If the site has anySpeechUni ¢ A G K W{ ! . Q & 2 T iini LD\sRre fited G S R

tol-7.

43.4 Key 2-ACCESS

e Press thdNDEXkey until the access rights you want to change are displayed.
0 Press théEDITkey to change the access rights
o0 Press theSETkey to saveyour changes,
0 Presghe CANCEkey tocancel changes.

TIME Allow the clock to be set on the hand unit

INFO Allows primary and secondary informatid®peech Univolume,
and tonevolume and tone duration to be edited.

TENANT | Allows the tenant code to bedited.

SCHEME | Allows all the system parameters to be edited.

INACT Allows the inactivity parameters to be edited.

RESET Enables COMMAND 9 (see Hand Unit Commands).

ENG Overrides all access rights and enables all features to be edite
Also variougest routinesbecome available.

Figure4:6 Table of Access Rights

4.3.5 Key 3-PASS NUMBER

Enter up to a 6 digit number followed I8ETkey. Th&/OL +- VOL TALK andCANCEkeys have
the same functions as described in Editing Tenant Information.

4.3.6 Key4-DI/EN CANCEL

This parameter is normally set to ON, it should only be turned OFF on Nurse Call sites. When set to

OFF the Hand Unit will not be abtedancel calls

e Pres<EDITkey toggle the feature.
e PressSETkey to save the setting.
e PressCANCEkey to abort operation.

4.3.7 Key 7-TONE DELAY

Enter a value between 0 and 99 seconds followed bySta&ey. The/OL +- VOL TALK and
CANCElLkeys have the same functions as described in Editing Tenant Information.

4.3.8 Key8-CALL TYPES

Use theNDEXey to display the call type you wish to edit. Edit the call type and presSHfieey.
TheVOL +- VOL TALKandCANCEkeys have the same functions as described in Editing Tenant

Information.
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4.3.9 Key 0-EDIT ZONES

Use the- VOLandVOL +keys to display the zone you wish to enable or disable. Predsiitkey to
enable or disable this zone. Repeat this operatiatil all zones are has required. Press 8t€lkey
to save the settings. Press tRANCEkey at any time to abort the editing procedure.

4.4 INACTIVITY EDITING

4.4.1 Summary of Inactivity Programmable Features

Inactivity monitoring is only available on sites fitted with INAp&ech Ung. Inactivity can be
checked manually from the Hand Unit (see Hand Unit commands), or the Hand Unit can be
programmed to automatically check for inactivity and raise an alarfronghe system. It should be
noted thatthe hand unit must be left on the system at all timésautomatic inactivity checking is to
be used.

RESET TIMH The time of day that inactivity monitoring begins.

TEST TIME | The time of day that the hand checks to see if there has been any activity since
last RESET TIME.

Figure4:7 Summary of Inactivity Programmable Features

Up to 4 RESET and TEST times can be programrogtérttand unit.

4.4.2 Inactiv ity Editing Procedure

e Press the&DITkey.
e Press théEDITkey.
e Press théEDITkey.
e Press the&DITkey.
o Press theSETkey.

The display wilkhow:=

DISABLED
RESET TIME 1

or

HH:MM
RESET TIME 1
Enter the time you wish the reset to be done followed by 8t€lkey. The display will noghow:-

DISABLED
TEST TIME 1

or

HH:MM
TEST TIME 1

Enter the time you wish the test to be done followed by BiETkey. The second reset time will now
be displayed. The second, third, and fourth reset and test times are edited in the same hanor.
skip to the next time without entering a time, press tiMDEXey.To disable a time press tHALK
key when the appropate time is displayed.
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4.5 DOOR ENTRY EDITING

4.5.1 Summary of Door Entry Programmable Features

TIME Sets time and date

TRADE TIMES Sets the times the door locks can be operated byTRADbuttons on the
door entry panels.

SUB UNIT BLEEP | Sets the length of time the speech unit will bleep when a tenant code is
entered at the dooentry panel.

SUB ANSWER TIM| Set the time the tenant has to answer a call from the dewatry panel after
the speech unit has stopped bleepirtogfore the call imutomatically
cancelled.

LOCK OPEN TIME | Sets the time the door lock is unlocked when @OR OPEbLutton is
pressed on the speech unit.

SUB TIME OUT Sets the time between the last speak or listen action befibre the call is
automatically cancelled

BLOCK NUMBERS | Sets the fourth digit added to the three digits entered at the deotry panel
(to make a four digit tenant code) for each daartry panel. Alternatively if
the door panel igunctional type, the tenant code for each button can be
edited.

WARDEN CODE | Sets the tenant code that will be called when IMARDEN KE)fessed o
the doorentry panel.

ACCESS All the above editing features can be individually enabled or disabled. Al
the following Engineer Editing Features can be enabled andldisaln block.

Figure4:8 Summary of Door Entry Programmable Features

45.2 Door Entry Editing Procedure

To enter Edit Select Mode preE®ITkey. When in Edit Select Mode user >keys until the feature
you wish to edit is displayed. Note that only enabled edit features will be displayed. When the
required feature is on the display preBSITERey and follow the appropriate instructions listed
below. When in Edit Mode if no keys are pressed for 30 seconts&de will be aborted and the
controller will return to Standby Mode with the time and trade state displayed. PressinQANCEL
key while in Edit Select Mode will return the controller to Standby Mode.

4.5.3 Editing the Time

The display will have the time drlate on it, with the first hour digit flashing. Press the digit

required on the key pad or use> key to move on to the next digit. When the time and date is correct
pressENTERey to return to Edit Select Mode. If tilANCEKkey is pressed at any timehen

editing the time, the time and date will remain unchanged and you will be returned to Edit Select
Mode.
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4.5.4 Editing Trade Times and Override Code

Four trade times can be set up. Use HielTkey to move to the trade time you wish to change.
Enter the newtime from the key pad, predSNTERey to save the new time and move to the next
time. To disable a trade time enter 00 00 in both OPEN and CLOSE time<RIgSEkey to exit to
Edit Select ModeProvision for an OVERRIDE CODE can be made to allper&egnel to enter the
building at any tire. This can be done through the ACCESS optior.SekELEditing Accesdelow.
4.5.5 Editing the Sub Unit Beep

The number of seconds the speech unit will bleep is displayed. Enter the new time from the key
pad. Pres&NTERey to save and return to Edit Select Mode. Pressingthi CEkey will return

you to Edit Select Mode without saving the new time.

4.5.6 Editing the Sub Answer Time

The Sub Answer Time is set in the same wagi@Sub Unit Bleep.

4.5.7 Editing the Lock Open Time

The Lock Open Time is set in the same wah@Sub Unit Beep.

4.5.8 Editing the Sub Timeout

Sets the time between the last speak or listen action and before the call is automatically cancelled.

4.5.9 Editing the Block Numbers

Key in the Door Panel number you wish to edit followedEBM ERey. The existing Block Number
will be dsplayed or a Fwill be displayed if the door panel is a functional type.

If the door panel is a digital type key in the new Block Number followed bigXiegERey, pressing
the CANCEkey will return you to the Edit Select Mode without changing the Biwkber.

If the door panel is a functional type preSANCEkey to return to Edit Select Mode, &DlTkey to

edit the Tenant Codes for that Door Panel. The Door Panel button number (01 being the top button)
and its Tenant code will be displayed. PrbesEDITkey until the Button you wish to edit is
displayedNow ley inthe newtenantQ éode. PresENTERey to save, and move on to the next

button. Pres<CANCEkey to return to Edit Select Mode.

4.5.10 Editing the Warden Code

Edit the Warden Code from the key pad and pteS§ ERey to save, and return to Edit Select
mode. Pressing heANCEkey will return you to Edit Select Mode without changing the Warden
Code.

4.5.11 Editing Access

Enter the pass number (123 when controllers supplied from the factory) followed ByNTERey.
Pressl to enable/disable editing features, pre2$o change the pass number and pré&s® enter
an OVERRIBEODE.

If 1 has been pressed the ACCESS option will be opened and the editing featuredvgifilaged
followed by ON for enabled and OFF for disabled. Rress keys until the feature you want is
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displayed Ressthe EDITkey to toggle enable/disabléVhen all the enables and disables are as
required pres€ENTERey to save, and return tde Edit Select Mode. Pressitig CANCEkey will
return you to theEDITselect Mode without any changes being saved. Note that enabling the
Engineer Mode overrides all the disables, and enables the Engineer Edit features.

If 2 has been pressed the PASSBMBER option will be enterggbu can now key in a new PASS
NUMBER. Pre&NTERey to save.

If 3 has been pressethe OVERRIDE option will be enterd@lu can now enter an 8 digit number
e.g. 4025431 PressENTERD save.

To use the OVERRIDE codthatfront door press the followingequence:
4,0,2,TRADE5,4,3, TRADH,7,TRADE
The door will open and the door open tone will come from thedspeaker.

4.6 ENGINEER EDITING

4.6.1 Summary of Programmable Engineering Features

TEST Keyboard test, initialise E2PRORElay test.

I.D. Sets the identity of the Door Entry Controllevard,and whether a 3 pair or 4
pair system, (Jair is used only on systems that do not have the correct
number of cableinstalled)

PANELS ON SYST]| Sets the number dboor EntryPanelson the system

Figure4:9 Summary of Engineering Programmable Features

4.6.2 Engineering Editing Procedure

These features are only available if Engineer Mode has been enabled.
Do not press ENTER key to enter fsicedures just select the test required.

4.6.3 The KB Test
Select KBThe displaywill now show which keys are presse®ressCANCEkey to exit.

4.6.4 The Init Test
SelectNIT. Al information stored in the E2PROM will be cleared and defallies inserted.

4.6.5 TheRLY Test

Select RLYress the key corresponding to the lock relay you wish to switcdren a relay is on it
can be turned off by pressing any numerical key. Re#ddCEkey to exit.

4.6.6 Editing the ID

The identity of the Door Entry Controller board is displayed. You can now key in the new I.D.
number followed byENTERey to save. The I.D. should be 1 unless more than one door entry
controller boards are on the system. PressingEidTkey in this node will enable the door entry
system to work in 3 pair mode (no separate audio pair for door entry). If 3 pair mode is already
enabled pressingDITkey will return the controls to 4 pair mode.
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4.6.7 Editing the Number of Panels on the System

The total numbeif Door Panels the controller will communicate with is displayed on the left, and
the number that can be Functional Door panels is displayed on the right. Key in the number of door
panels and presSNTERey. Key in the number of functional panels andssENTERey.

The maximum number of Door panels on a standard system is 8. The maximum number of door
panels m an expanded system is 64. If the controller is told it has more panels than it has, System
errors will occur.

The maximum number of functiohdoor panels is on a standard system is

4 x7 Buttonpanels or
2 x 14 Button panels or
1 x 28 Button panel.

To determine which Door panels are functional enter BLOCK NUMBERS with Engineer Mode on press
EDITkey when the appropriate block number is degd. If you try to assign more Functional

Panels than the system has been set up for the message OUT OF MEMORY will be displayed. Ifitis
required to change a Functional Panel to a Digital Panel enter BLOCK NUMBERS with Engineer Mode
on, edit the apprpriate Panel and enter the required Block Number.

IMPORTANT Do not leave the door entry controller operating in engineering mode.
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5 PRESTIGE WARDEN CALLESTING

5.1 HAND UNIT TEST ROUTIES

When the hand units not iInENGneer mode only test 0 is available (see below). To initiate the test
press theTESkey.

When the hand units inENGineer mode several test routines are available. PresEEB&ey
followed by the number of the test required. Press ttANCEkey to réurn to normal operation

5.1.1 Test 0 - System test

EachSpeech Unibn the system is checked. Speech Ung found on the system have their logical
I.D. number displayed on the left of the display. Missing logical I.D. humbers are eisptathe
NAIKG KFIYR AARS 2F GKS RAaLXlFe&d ¢KS GSad LI dzaSa

Press theCANCEKey at any time to abort the test.

5.1.2 Test 1-Keyboard test
Each key pressed is displayed on the hand unit. PresSANEELo exit from this test.

5.1.3 Test 2 - Speech Unitl.D. test

TheSpeech Ung logical I.D., Tenant code, and software version are displayed. Prdsithakey
to view the nextSpeech Unibn the system. Press tHeANCEKkey to exit the test.

5.1.4 Test 3 - Monitor

This test turns the hand unit in to@mmamonitor. Press th&€€ ANCEkey to exit the test, presany

other keyto freeze and unfreeze the display.

NOTE The hand unit must be remow&from the SpeechUnit, switched off, and clipped back on to
the Speech Unitgain, after this test.

5.1.5 Test 4 - Software Version

Displays the Hand Unit software version.

5.1.6 Test5 - Site Information

Displays site software information (ordyalerand dar entry at present).

5.2 RADIO PAGER TESROUTINE

This test is only available on Paging Hands. To enter the test press thEESkey has the hand

unitis switchedo® ¢ KS RAALX & gAff aK2g Ww!5Lh ¢9{¢Q 2V
YwSOSRA@XQY 2yt R KS 62002 ftAYySd ¢KAa (GSad Aa dzasSR .
testmode. To exit this test switch, off the Hand unit.
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5.3 MK4 WARDEN CALL HANDJNIT TEST PROCEDURE

53.1

5.3.3

5.3.5

Equipment Required

Oscilloscope and x10 probe

Frequency counter 1 MHz
Variable power supply 0-21V Min, 1A
Digital Multimeter DC mA, DCV

(Pager Only) Transmitte

Before Starting

Real time clock battery should not be fitted at the start of the tests.

Ly Sada oKSNB GKS KI YR dzyA ésubunitisippogely | & dzo dz
connected up.

Connect the sub to 21V and the comms connections should be pulled up and down with

220R resistors. Program the sub unit to be sub 1.

¢t KS OdzZNNByid RNI gy o0& G(G(KS KIFIyR dzyAd OFy o6S YSI
subtracting the current drawn by sub 1 from that of sub 1 plus the hand unit.

Power Supply

Set the variable power supply to 21V and plug the hand unit onto sub 1. The hand unit will

now log on.

If the display is dim or no message appears then adjust VR102.

The current at this point should measure 35 mA.

Using the multimeter the current available across the real time clock battery connections

should measure 0.91.0 mA.

PAAY 3 (KS gbe & pindd4 and1sS of B drodessor should be 5V.

0t F3ASNI hyfeo PAAY 3 O EffherstaieemddulgtiiSpindeddsl 3 0 KS £
from Q113)

Reset

2 KAfald dzarAy3da GKS waoz2L)S (2 YSFadaNB LAY wmn 27
voltageuntil the pin goes high (4.55V)

PaAy3d 0KS waoz2L)S YSI adz2NBE medsuyfe approxiiaielg. VK S LINE
Return the supply voltage to 21V.

O
w

Low Battery Detection

>

~

a

(s}
€
Q)¢
O
N
iy
(s}

6{GFYyRIFINR hyfeo !&Ay3 (K i LAY o 2

(Pager Only )Remove the hand unit from sub 1.
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5.3.8

Disconnect the power supply from the sub rig, and set it to 7.5V. Connect it to the main

battery connector PP3)

PAAY3a GKS Wwaod2LIS YSFadaNB LAY M 2F ! MAHO®

Adjust VR101 until pin 1 of U102 is at OV, the&dLJ I @ & K2dzZ R aK2¢ W[ h2 .|
l Redza i +wmnm dzyGAf LAY ™M 2F !mnu Aa Fd pxx (Ol
[ SIS +xwmnam G GKS LRAYG ¢6KSNBE LAY ™M 2F ! mMnH
probe.

Adjust the variable power supplyto 24b ¢ KS RAALI [ & &AK2dz R aK2g Y]
l Redza il GKS @FINAIFOES LROSN adzllLxf @ G2 1dc+xd ¢ K!
.SO0ldzaS GKS waoz2L)S ft2FrRa GKS t2¢ ol GGSNE OANJ
Remove the power supply from the batly connector and reconnect it to the sub rig at 21V.

Log the hand unit onto sub 1.

Keypad and EEPROM

¢dzNy 2y GKS KIyR daypredssivg: SyIAySSNAy3I Y2RS

o [EDIT] [EDIT] [EDIT] [SET] [1] [2] [3] [SET] [2] [INDEX] (until the ENG function comes
round )[EDIT] [SET] [CANCEL].

Check that the keypad functions correctly by pressing :
0 wt9{¢B8 wmB U(GUKSY SOSNE (Sed o0 910K (1S& oAt
0 Press [CANCEL] to finish.

/| KIyaS GKS KIFIyR dzyAdGQa L5 ydzYoSNI 2 WnpQ o8
o [EDIT][EDO] [EDIT] [SET] [1] [2] [3] [SET] [1] [0] [5] [SET].

/| KIy3dS GKS KIFIyR dzyAGQa G2yS RStleée (2 WYwnnQ o8&
o [7][O] [O] [SET].

Press [CANCEL] and remove the hand unit from sub 1, wait 5 seconds and then replace hand

unit.

Checkthatthe handunitha¢l G  AY SR A0Qa L5 o6& LINBaaiAy3d vy
o [EDIT][EDIT] [EDIT] [SET] [1] [2] [3] [SET] [1].

wSGdz2NYy GKS KIFIYyR dzyAdQa L5 ydzYoSNI 2 WwnmQ o@&
o [1][0] [1] [SET] [CANCEL].

¢tKS RAALI I & aK2dAZA R aK2g GKS GAYSE RIGS FyR W

D

Real Time Clock

LAAY 3 (& Bealtie @ig 148f U105, adjusio4 togive a frequency of 32.768 KHz

+/- 6 Hz.

C2NJ 6Said NBadzZ ta aSid GKS FTNBIdzSyoe O2dzyd SNJI
ground to pin 8 of U105.

Set the time and date by pressing [CMD] [SEfifertime and date)[SET].

Communications

Check for correct logn, i.e. that the time and date are shown on the displays top row and
Wt [ 9! {9 21 L¢Q F2f{t26SR 06& Wbh /! [][{ nQ A
Check that during loggirgn and when a call is pending the hand unit bleeps.
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5.3.10

Check that calls can be accepted and cancelled ( if there is only sub 1 on the test rig then
gKSY | OFff Aa Ldzi 2y FNRBY adzo ™M HYRCAU N O
and will automatically be cancelled.

(Pager OnlylRemove the hand unit from sub 1 and turn it on.

/ KSO1 GKFd GKS KFEYR dzyAl &aK2ga WYh!¢ hC w! bD9
Connect the transmitter to the sub rig. The hand unit display should changdttn / ! [ [ { Q@
Initiate a call from sub 1. Check that the hand unit picks up the call and shows the correct
information.

Accept and cancel the call.

Switch the Transmitter to test mode and switch on the hand unit holding in the test key.

Check thatthedidpl € aKz2ga WYw9/ 9L+tLbD ¢9{¢Qd

Range check the hand unit to a reasonable distance, when the hand unit can no longer pick

dzL) 6 KS (OGN} yavYAaarazy GKS RAaLIIE gAff akKz2g Wbl

Pager Battery Current

Log the hand unit onto sub 1.

The current available acrossaipager battery connector should be 21mA approximately.

The current measured through the PP3 pager battery should be 10mA approximately.

Connect the pager battery and remove the hand unit from subolmeasure current lift one

battery connector off thepager battery.

| 2yySOG dzLd G§KS G NI yayY AThielc8rdidt drayviRwhén3hé hahdiuniti 2 W N3z
is switched on initially should be 32mA approximately.

When there is a transmission the current will drop to 13mA approximately.

¢ KS KI yR emfverimadule Will nGw tiNd on and off when the transmitter

transmits.

Miscellaneous

Check that the backlight on the display automatically switches off after a delay when a key
has not been pressed.
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6 PRESTIGE WARDEN CALRYSTEM ERROR CODES

If an error occurs when the hand unit is trying to communicate with another unit on the system a
W/ ha{ 9wwhwQ O2RS gAff 06S RAALXI&@8SRd ¢KS TF2ff24A
possible causes.

COMS ERRQ MEANING POSSIBLE CAUSE
0 b2 3F LI Ay RI GF 7 Another hand unitis performing a
TEST 0.

Faulty unit on system continuously
transmitting data.

1 Check sum error Two Speech Units with the same
logical I.D.
Two hand units with theame I.D.
2 No reply to data Faulty unit unable to receive data.
3 b2 NBLX & FNRY KI|FaultySpeech Unit
Unit when audio channel is open
4 Incorrect data Two hand units with the same I.D.
5 Missing data Two Speech Units with the same

tenant code.
Two hand units with the same 1.D.

number.

6 No Poll Faulty or missing Speech Unit with
Logical I.D 1.

7 Call aborted Speech Unit detecting an error cod
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/ PRESTIGE WARDEN CALBYSTEM OPERATION

7.1 HAND UNITOPERATION

7.1.1 Accepting a Call

When a call has been placed on the system the hand unit will bleep and display details of the call.
On the top line of the display will be the primary information and this will usually be the name of the
tenant who lives in thel&t. On the second line of the display the tenant code will be displayed, , (all
Speech Ungt have a different number to distinguish them from each other), and then the type of call
e.g. PULL CORD, RADIO, SMOKE, SUB UNIT etc. Atthe end of the sé¢icereiitl be a flashing
number;this number represents how many calls are awaiting attention. If there is more than one
call pending on the display, pressing INDEXey will allow a choice to be made of which call

should be accepted first. Whehe choice has been made pressing thE CEPKRey will open the
speech channel allowing communication to commence, and the bottom line of the display will
change from the identification number and the type of call, to show the secondary information,
whichwill usually be the flat or house number. Also at the end of the secondary information line
next to the callpending,will be a character, this character represents the type of call accepted e.g.
G for gas, P for pull cord etc. The calls pending witttheced by 1 and again flash indicating the
number of calls still on the system. To speak to a tenant, pressAldékey, and release th€ALK

key to listen to the tenant.

7.1.2 Volume Control

If the volume is too high or too low, pressing thé/OL or VOL +key will alter the volume at the
hand unit end only. If the tenant says that the volume is too low or too high then a pressMbe

key followed by theVOL +or - VOLkey, the outgoing volume will increase or decrease by one step
at the tenants end.There are eight levels of volume and when the speech channel is first opened it
is opened at its prgogrogrammed level, which is normally level 3 or half volume.

7.1.3 Call Tone

When connection is first made it may be necessary to attracattention of the tenant. For this
purpose a double bleep will be made at the tenaBfseech Unjtevery time theACCEPKRey is
pressed, after connection has been made. This facility is primarily for use when calling out to
tenants.

7.1.4 Cancelling the Call
Tofinish a call simply press tH@ANCEkey.

7.1.5 Calling out to a Flat

Each Speech Unit on the system will be programmed with a four digit Tenantdcwitey

installation Each Tenant code will be different from the rest, in orttedistinguish each

individually. To call out to any tenant on the system it is a simple matter of typing in the Tenant

Code (leading zeros being unnecessary), and then pressidgi&PRey. The speech channel will

then open. All functions will bihe same as described above in the Accepting a Call section. With a
SpeechUnik y LINA @ 08 K2gSOSNE (GKS (SylFryiQada YAONRLIKZ2Y

Prestige Warden Callystem ManuaDocPS 76000 SM1/1.0215/06/2010©2010 Folknol| all rights reserved



Prestige Warden Call Page |39
System ManuaV1.02

will be displayed on the secondary information line. A call out tone should be then segtths

ACCEPButton again. The tenant should be asked to take tigieech Unibut of privacy by

pressing the privacy button ontf@peechUnip ¢ KA & gAff O2yySOG GKS GSyly
secondary information line will be displayed.

7.1.6 Setting th e System Clock

To set the clock to the correct time and date press@iDkey followed by theSETkey. The first

digit of the display will flash. Type in the new time and date and press one of the number keys until
the required month is displayed, themgss theSETkey on a time signal and the new time and date
will be displayed.

NOTE:Hand units can be programmed to prevent the user from being able to alter the time (see
Hand Unit Editing Procedures).

7.1.7 Connecting Calls to the Centre

To divert calls through to a control centre or to another scheme simply @®H3 Othe display will

now display "OFSITE" if there are no problems. Any calls now activated on the system will dial
through the telephore network to a control centre. If however, the display does not display the "OFF
SITE" message another message will appear instead e.g.," No B.T. Line", this is an indication that the
B.T. line has become disconnected or a possible fault exists om¢heTlhis obviously needs

looking into.

7.1.8 Connecting Calls to the Hand Unit

When the hand unit is displaying "OBHE", calls are currently being diverted through to another
centre/scheme. To turn this mode of operation off simply presg keyon the keylmard. The
display will now return to normal.

NOTE If a call is currently connected through the telephone network to a remote centre/scheme
the system will not return to ON SITE. You have to wait until this call has been cancelled before
you can take cotrol of the system again

7.2 HAND UNIT COMMANDS
Press theCMDkey- The Command menu will be displayed.

Press thdNDEXkey - To display more of the menu.
Select the required option see below.

7.2.1 Off Site Mode

Presd0 to put the systeminto Off SiteMode. Allcalls will be directed to the Central Control Station.
Only available for sites with a PSTN connection and a dialer fitted.

7.2.2 Inactivity Test

Presdl to interrogateanyinactivity Speech Ung to determine whetheor not movement has been
detected by that unit since inactivity inputs were last reset.
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7.2.3 Inactivity Reset
Pres<? to resets inactivity inputs ofiNACTSpeech Un4.

7.2.4 Alarm On

Presst to switch on theSpeech Un@ fire alarm beeps. This feature is oalsailable if the system is
equipped with @ alarm board.

7.2.5 Alarm Off

Press to switch off the Speech Un@ fire alarm beeps.

7.2.6 Open Door
Pres$5to open the door afteen W9 Q (& LJS OFff KI & 6SSy | OOSLIWiSR®

7.2.7 Standby

Pressr to enter standby modeThe Hand Unit is disabled and will not receive any call. This mode
allows the Hand unio be left on aSpeech Unito charge the battery when not in use. The display
will show:

STANDBY
1-EXIT PAGER
Press kel to return to normal operation

Presskg7(i2 Lldzi GKS 1l yR dzyAd Ay G2 Wt 3ISNI aidl yRO
not receive any calls from the system, but will receive calls from the Pager transmitter. Press
any key to return to normal operation.

7.2.8 Reset

PressBto reset the system. By accepted cadlon the systenare clearedThis command can be
RAalof SR 4SS WIFYyR !'yYyAl 9RAGAYI t NPOSRA2NBaAQD

NOTE: This command should not normally be used unless a fault condition arises.
7.2.9 SetTime

PressSETo set the system clockease refer to7.1.6Setting the System Clock

7.2.10 Display Trigger Codes
PressTESTo display the required trigger bit pattern for this Speech Unit.

7.2.11 Exit

PressCANCEto return to normal operation.

7.3 PAGING HAND UNIT OPEATION

When the Hand Unit is fitted with this option, calls can be received while the hand unit is not clipped
on to aSpeech UnitThe Hand Unit must be switched on, and have a charged battery, in order to
receive calls. The battery charged bylipping the Hand Unit on to @peech Unijtthis is normally

done over night. Calls can only be accepted by a Hand Unit clipped d®peegh Unit
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7.4 SPEECH UNITOPERATION
There ardfive types ofSpeech Uniavailable.

e StandardSpeech Units

e Combined DooEntrySpeech Units
¢ Nurse CalSpeech Unit

e InactivitySpeech Ung

e Stainless Steé@peech Units

7.4.1 Placing a Call

Calls can be initiated in one of several ways.

e Press the red CALL button on tBpeech Unit

e Pull down the cord at the bottom of th&peech Ui
e Pull a remote pull cord (if fitted).

e Press the button on the radio trigger (if supplied).

Each action will initiate a call and flash the red Call Light situated just above the red CALL button. The
Speech Uniwill also emit a bleeping sound (optiondf)la Hand Unit is placed somewhere on the
system, it will bleep warning the warden that a call has been placed on the system.

If the scheme is in Off Site mode (no warden is on duty at the scheme) the s¥istenwill dial the
Control Centre and the call will be handled by the Cor@enhtrestaff.

There are several devices which can be connected3pech Unitvhich will initiate a call but not
cause the unit to bleep ( intruder detectors, hypothermia detectors etc.).

7.4.2 Privacy Button

To give the tenant of a flat complete privacy a PRIVACY button is provided on the fronSpktzh
Unit. When the PRIVACY huatttis pressed the light situated just above the button will come on, and
the Speech Units placed in privacy mode.

In privacy mode the tenant cannot be heard whe8eech Uniis called. While in privacy the
tenant can hear the warden. The wardens hamit will display IN PRIVACY. The warden should ask
the tenant to switch the privacy mode off by pressing the PRIVACY button.

Privacy mode haso effecton calls initiated by th&peech Unit

7.4.3 Door Entry Schemes

On door entrySpeech Ung theCALland PRIVAYbuttons are positioned higher up on tt&peech
Unit. TheCALLland PRIVACYuttons have the same functions as the standSpkech Und.

The on / off light above th©N/OFFoutton will be lit if the door entry feature is enabled. If the door
entry feature is disabled no calls will be received from the demtry panel. To enable or disable the
door entry feature press th©N/OFFRoutton.
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When theSpeech Uniis called from the dooentry panel it will bleep (if enabled). The tenant
should then speak to #hcaller by holding in thEPEAKutton. To Listen to the caller trePEAK
button must be released.

If the tenant wishes to give access to the caller they should preds@@R OPEbutton. If the
tenant does not want to give access to the caller then@i¢/OFFoutton should be pressed to
cancel the call.

If the tenant fails to, open the door, or cancel the call, the call will be cancelled automatically.

7.5 NURSE CALISPEECH UNI®

TheseSpeech Unithave CANCEINURSE PRESENGEEMERGENCY CAlttons. Onschemes
where Nurse CaBpeech Und are used, the Handnit, are programmed not to cancel calls. The
purpose of nurse call schemes is to ensure that a warden attends every call placed on the scheme.

7.6 INACTIVITY SPEECH UNI®

TheseSpeech Un# are fittedwith special INACT software. They are used in conjunction with the
g NRSyQa KI yR dzy A @ mdbifity. Ko fylldétalshof thisKehturé ste/thatfoin
Prestige Mk4 Hand Unit Manual
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8 APPENDIXA PRESTIGE WARDEN CALEQUIPMENT

7501 Standard Hand Unit MK3

7502 Standard Paging Hand Unit MK3 (UHF)

7601 Standard Speech Unit

7601No1| Speech Unit No1l Monitoring

7602 Door Entry Speech Unit

7608 Stainless Steel Speech Unit

7604 Ceiling Pull Switch

7708 Power Supply Kit

7710 PSU Battery Kit

7703 Warden Dialer

7803 UHF Radio Paging Transmitter

7847 Paging / Beacon Interface

7851 Serial Printer Interface
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7801 Central Radio Receiver

7804 Aerial for Central Receiver

7810 Neck Pendant Radio Trigger

7815 Neck Pendant Radio Trigger Replacement Battery

7901 Stainless Steel Door Entry Panel

7903 Door Entry Exchange ContRdnel

7907 Lock Release Speech System

7702 Remote Input Controller

7970 All Call Broadcast Unit

9750 Wardens Mobile Telephone exchange (Excluding DECT
telephones)

Figure8:1 Prestige Warden Call System Parts Numbers
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